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PART 1 – Wholesale charges
scheme
Introduction
Bournemouth Water’s powers to charge for water
supplies are contained in the Water Industry
Acts. Charges are set in accordance with revenue
control limits determined by Ofwat. To comply
with Condition E of our licence to operate,
charges must not show undue preference to, or
discriminate against, any class of person.
Under the terms laid down by Section 143 of
the Water Industry Act 1991 and Ofwat’s 2014
Price Review, incumbent regional monopoly
water supply wholesalers are required to publish
separate charges for the wholesale and retail
activities of their business.
This publication describes our wholesale charging
policy and the charges, and is only applicable to
retailers of water. Our retail charging policy and
charges for end-users (customers of Bournemouth
Water’s incumbent retailer) are described in our
publication Water Charges 2015-2016, which is
available on our website or on request.
Wholesale charges will be published on our
website annually, normally early in February each
year. Prices will take effect on 1 April each year.

Open Water programme
Open Water is charged by Government to
coordinate the development of the market rules,
framework and systems required for an effective
non-household retail market, these activities
are known as The Open Water Programme. The
competitive market for non-household water and
sewerage retail services will open in April 2017.
This will be for the retail element only of the water
supply service.
Under the arrangements being put in place
the retail element of the service is open to
competition. The physical supply and distribution
of water to end users will, for the time being,
remain a regional monopoly service where the
standard of service and prices remain regulated by
Ofwat.

of practice for the separate wholesale and retail
services within the water supply industry is still
under development and we reserve the right
to amend the policies within this publication
with reference to Open Water’s most current
publications as market opening develops and the
creation of market policy documents progresses.
Definitions
Billing period – the period, consisting of one or
more settlement periods, that is charged for in
one bill.
Escrow account – a deposit or fund held as a
security, kept in the custody of a third party and
taking effect only when a specified condition has
been fulfilled.
Incumbent retailer – retailer of one of the
vertically integrated water and/or sewerage
companies who can only operate within their own
geographic area.
Normal working hours – means 8am to 5pm
Monday to Friday.
Ofwat – see WSRA below.
Payment period – the length of time after the
billing period in which the retailer must pay the
wholesaler for services provided within the billing
period.
Price Review – the process of setting appointed
water companies’ price limits. maximum revenues
are normally set every five years. The 2014 price
review set wholesale prices and revenues for the
period 1 April 2015 – 31 March 2020.
Rateable value – means the ‘value’ assigned a
property by the local government Valuation Office
which was effective on 31 March 1990.
Retail licensee – new entrant with a retail licence,
including licensed retailers who are associates of
regional monopoly wholesalers and who are able
to operate outside their geographical area.
Retailer – provider of the retail service to the end
customer, dealing with all customer services as
outlined within the Ofwat pricing methodology
statement such as billing, payment handling,
customer calls, meter reading and administering
new connections. A retailer could be an
Incumbent Retailer or a Retail Licensee.

As such the provision of business terms and codes
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Settlement period – one calendar day. This is the
minimum period for which services can be purchased
by a retailer.
WSL (Water Supply Licence) – a water supply licence
will allow entry into the competitive water supply
market for the purpose of providing retail and/or
upstream services.
Water supply wholesaler – incumbent regional
monopoly water company providing physical water
services. This includes the supply of water services,
meter ownership, installation, maintenance and
replacement, and monitoring, physical disconnections
and reconnections.
Wholesale – the abstraction of raw water, transmission
of raw water, water treatment, storage and distribution
to end users plus ancillary services.
The Wholesaler – the wholesale arm of Bournemouth
Water; the organisation levying the charges described
in this document.
Wholesale charges – charges paid to a water supply
wholesaler by a retail licensee for the supply of treated,
potable water.
Wholesale contract – a contract between the
retailer and the company on terms and conditions laid
out in our Access Code which sets out the services
the wholesaler will provide to the retailer and the
commercial terms on which they will be provided.
Wholesale tariff – the tariff offered by wholesalers to
retailers.
Wholesale tariff structure – the structure and
thresholds of wholesale tariffs offered by a wholesaler
to retailers. Wholesale tariff structures are different for
each wholesaler in England.
WSRA – Water Services Regulation Authority (Ofwat).
The economic regulator of the water and sewerage
industry in England and Wales.
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PART 2 – Charging policies
1. Basis for calculating wholesale charges
The underlying principle used for deriving this
wholesale tariff structure is that the wholesale tariff
for each customer segment should be reflective of the
average cost of providing wholesale water.
For the purposes of tariff setting wholesale activities are
defined to cover the activities and overheads associated
with: water resources and abstraction of water, raw
water distribution, water treatment, treated water
distribution and scientific services.
Development of the tariffs followed two key steps:
■

■

Identification of the wholesale cost base, separated
by functional activity;
Allocation of those wholesale costs to distinct
customer classes / segments.

3. Credit requirement
Standard credit requirements
As part of the developing regime it has been
determined by Ofwat, together with Open Water that
a retailer is required to set up an escrow account in
order to manage the exposure to debt risk borne by
the Wholesaler and ultimately by other customers. This
is in line with the baseline version of Open Water’s
Wholesale-Retail Code, published December 2014.
The greater of the following shall be maintained in the
escrow account:
■

■

a minimum balance of £25,000 as a credit balance
or,
where 75 days’ wholesale charges are forecast to
exceed the £25,000, the account should be toppedup to the expected level of wholesale charges over
75 days.

To identify the unit cost to serve for each customer
segment, cost allocation rules were developed applying
variants of the relative output method, which is
considered best practice within Fully Distributed Cost
(FDC) methodologies.

Annual wholesale charges of over £120,000 in the
Wholesaler’s area of supply will require a top-up to the
escrow account to an amount agreed by the Wholesaler
and the retailer.

2. Requirement for a wholesale contract

Non-standard credit terms

Any retail licensee applying to the company for a
wholesale water supply will be required to enter in to
a wholesale contract. At the time of writing this will be
the standard Common Contract for a Wholesale Supply,
as laid out in our current Access Code which can be
found at the following link:

Non-standard terms may be agreed if Bournemouth
Water and the retailer agree otherwise. In such cases,
the Wholesaler will offer proportionate credit and
collateral arrangements and explain clearly the rationale
for doing so clearly.

www.bournemouthwater.co.uk/companyinformation/economic-regulation/competition.aspx

4. Payment terms

The Terms and Conditions of the Access Code are
in accordance with Ofwat’s Access Code guidance.
However the current Access Code guidance may in
some respects be considered inconsistent with the
payment terms for retailers laid out by Ofwat in its
Information Note IN 13/21.
Ofwat acknowledges this inconsistency and over
time the two will be aligned. For the purposes of this
wholesale Charges Scheme Ofwat’s IN 13/21 payment
terms, as laid out in this document, will apply, and
override those in the current Access Code.

The company`s policies on escrow accounts are set out
on our web site.

The standard payment terms described below are
available to any licensed retailer.
Standard payment terms
Billing period

One calendar month.

Payment period

30 days from the last day of the
billing period, or 15 days after the
invoice is deemed to have been
received by the retailer, whichever
is the later.

Scope of products Standard payment terms apply to
and services
all products and services provided
by the company to retailers.
Services provided directly by the
Wholesaler to end customers are
not covered by these payment
terms.
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Non-standard payment terms
Non-standard terms may be agreed if the Wholesaler
and the retailer.
If non-standard terms are agreed with any retailers the
Wholesaler will publish these terms and make them
available to any other retailer with whom it has a
wholesale contract on request.

5. Methods of payment
For each monthly billing period the Wholesaler will
invoice the retailer. Invoices will be issued electronically
unless otherwise agreed with the retailer.
The retailer should settle the monthly invoice from
the escrow account, ensuring that the account is then
topped-up to the agreed level (see part 3, ‘Credit
requirement’, above).
Alternatively, and only by agreement between the
Wholesaler and retailer, the retailer may settle the
account by a Clearing House Automatic Payments
System transfer of funds.

6. Interest
If any sum payable under the wholesale contract is not
paid at the expiry of the period for payment specified in
Section 1.4 (payment terms) the Wholesaler will claim
interest on the amount outstanding (both before and
after judgment or decree) at the rate of three (3) per
cent per annum above the current official Bank Rate.
Such interest will be calculated from (but excluding) the
date of expiry of such period until payment thereof,
calculated on a daily basis and compounded annually.

7. Value-added tax
All charges contained in this Charges Scheme are
exclusive of Value Added Tax (VAT).
VAT is payable on industrial water supplied for
customers falling within Standard Industrial
Classifications (SIC) 1-5. The codes are published in
the Standard Industrial Classification by the Central
Statistical Office and are available from HM Stationery
Office.
As the Wholesaler will not know which of the retailer’s
customers will fall in to SIC codes 1-5 it will therefore
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expect the retailer to ensure that its customers are billed
the appropriate VAT for the water consumed.
All charges for ancillary services the Wholesaler provides
will be subject to VAT at the appropriate rate.

PART 3 – Schedule of wholesale
tariffs and general
charges

Metered water supplies
m3 pa

Charge per
m³

Household

0-750

£1.0392

£1.28

Unmetered water supplies

>750-2,000

£1.0392

£12.77

>2,000-4,000

£1.0392

£29.75

>4,000-10,000

£1.0392

£65.66

>10,000-50,000

£0.9798

£770.75

>50,000

£0.7592

£12,247.57

Billing period

Per annum

Standing charge

£0.00

Rateable value charge per £ of
rateable value

62.56p

Unmetered swimming pools

£33.00

Unmetered sprinkler

£45.00

Metered water supplies*
Standing Charge per annum

£0.00

Consumption charge per cubic
metre

£1.0392

* includes consumption by Watersure customers

Assessed meter charges
Household premises
Number of occupants

Estimated use m³
60

Two

110

Three

150

Four

180

Five

200
20

Charge per cubic metre

£1.0392

Standing charge per annum

£0.00

Non-household
Unmetered water supplies
Water rates

Standby Charge (Supply of Last Resort)
A retailer may wish to reserve capacity for a customer
to provide back-up services for their own water supply
arrangements. In such cases a standby charge will
apply.
The charge will be applied where the Wholesaler
is satisfied that the retailer’s customer has made
alternative arrangements but requires a wholesale
supply for back-up purposes. The frequency of use
is not relevant as the charge reflects the cost of
maintaining capacity.
The standby charge comprises:

One

Each additional occupant

Fixed
charge - per
annum

Per annum

Standing charge

£1.98

Rateable value charge per £ of
rateable value

62.56p

Churches, chapels and places of
worship

£46.98

Unmetered watering points

£46.98

Unmetered swimming pools

£34.98

■

■

■

An annual fixed standby charge
A volumetric charge for water consumed, and
A premium charge for exceeding the amount
reserved.

This charge was previously known as the Reserved
Capacity Charge.
A customer who requires reserved capacity will specify
the number of megalitres Ml (1Ml = 1,000 cubic
metres) they wish to reserve per day (to the nearest
0.01Ml). This should be the maximum amount that the
customer expects to draw from the system on any one
day.
The annual fixed standby charge for customers using
less than 50Ml per annum is £73,098 per Ml/d (or
£730.98 per 0.01 Ml/d).
The annual fixed standby charge for customers using
not less than 50Ml per annum is £72,452 per Ml/d (or
£724.52 per 0.01 Ml/d).
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m3 pa

Annual
fixed
standby
charge per
Ml/day
£

>10,00050,000

£73,098

>50,000

£72,452

Volumetric
charge
£/m3

Premium
volumetric
charge
£/m3

0.9798

1.6060

0.7592

1.2679

Reliability of supply

General charges
Disconnection for non-payment
(applies to non-households only)
Charge for disconnecting a non-household supply for
non-payment of water charges – at the request of the
retailer
During normal working hours

£80.00

Outside normal working hours

£111.00

Turn on supply

Reliability of supply and other specific Terms and
Conditions relating to a Standby Charge would be
subject to a special agreement negotiated between us
and the party reserving the capacity.

Assessed meter charges

At the request of the retailer, or for a return visit
following disconnection for non-payment
Per visit
Within normal working hours

£57.00

Outside normal working hours

£84.50

Turn on fee following change of
ownership

Non-household premises

Outside normal working hours

Band 1

20 m³ pa per employee

Band 2

50 m³ pa per employee

Band 3

100 m³ pa per employee

Band 4

200 m³ pa per employee

Band 5

By inspection per employee

Per cubic metre

£1.0392

Standing charge

£1.28

Examples of business types in for each band:
Band 1 Retail, accountants, legal services, doctors.
Band 2 Dentists, hairdressers, schools.

In an emergency (as determined
by us)

Free of charge
£84.50
Free of charge

Standpipes
Deposit returnable 20mm

£158.00

Hire charge per week 20mm

£11.50

Initial handling charge

£21.50

All standpipes will be unmetered unless the Wholesaler
determines otherwise.

Band 3 Hotels, nightclubs, licensed bars, restaurants,
cafes.

Standpipes above 20mm will be provided for use only
under the Wholesaler’s supervision and will be subject
to cost by quotation.

Band 4 Public houses, sport and recreation facilities,
photographic processing.

Meter testing

Band 5 Laundries, concrete production, brewing.
This list is not exhaustive.

Household meters: by quotation
subject to a maximum charge
Non-household meters
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£70.00
By quotation

Hire of water bowsers
Hire, including delivery and
collection (per week or part
week)
Where separate visits are required
for refill
Tanker

£165.50

£82.50
By quotation

Water Supply (Water Fittings) Regulations 1999
Initial inspections to assess compliance with the above
regulations are free. A site report and up to two followup re-inspection visits to assess resultant remedial works
are also free.
Subsequent visits may, at our discretion, be chargeable
at £57.50 per visit until full compliance with the
regulations is achieved.

Increase or decrease the capacity of a supply
(non-household only)
By quotation.

Miscellaneous
Additional work within normal
working hours – cost per hour

£51.50

Additional work outside normal
working hours – cost per hour

£78.00

Leakage detection advice – cost
per hour, where chargeable

£57.50

SMS data loggers – per annum

By quotation

Pressure recording using a data
logger

£62.00

Data logging and analysis for
high consumption queries

£62.00

Missed appointment by a retailer
or its customer. (No charge for
first missed appointment)

£26.50
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Bournemouth Water Ltd
George Jessel House, Francis Avenue,
Bournemouth, BH11 8NX
Customer Service 01202 590059
Fax 01202 597022
customerservice@bournemouthwater.co.uk
Automated card payment service 0800 389 5110
Freephone Leakline 0800 587 8979

www.bournemouthwater.co.uk
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